www.bakewellmedicalcentre.co.uk
Tel: 0844 477 3408
Fax: 01629 814958

WELCOME TO THE SPRING 2013 EDITION OF OUR
NEWSLETTER
Christmas and New Year have been and gone and it’s is lovely to be
looking forward to lighter evenings and mornings!....
STAFF MATTERS
We clearly had a lot of staff changes last year and these were covered
in detail in our Autumn newsletter and “Christmas Special”.
Dr Lorraine Wooster will sadly be leaving us at the end of May. She has
decided that, with having a young family, that she needs a role more in
keeping with a better work/life balance. We will be very sad to see her
go after an all too brief stay, but thank her sincerely for her
contribution over the past few months.
1

There will also be changes in our GP Registrars. Dr Haran Paul leaves in
April and will be replaced by Dr Nick Hall for a period of 4 months.
Dr Izzy Clayson will remain with us until August when she will have
completed her training. Dr Andrew Leviston (whom many of you will
have seen in his last spell with us) then returns for 12 months.
Dr Sarah Lewis will also join us in August for a 4 month period.
We would just wish to reiterate, our GP Registrars are all fully qualified
doctors, completing their specialist GP training. We continue to have
young GP’s of the highest quality and we would encourage any of our
patients to see them.

Interpreter service
Did you know that you can use our interpreting phone service? If you
need to use this facility please inform the receptionist when you book
your appointment as you will have to have a 20 minute appointment with
the GP.

Holiday Vaccinations
Please can you give at least 8 weeks’ notice when you are booking in for
holiday vaccinations. There may be some vaccinations that require
several follow up visits so you need to make sure you complete the travel
information in time. You can complete the travel form on our website
www.bakewellmedicalcentre.co.uk and download it to the surgery. You
can also collect a copy of the form from main reception. You will then
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need to ring the surgery and book into one of the clinics that are held
on a Monday once a fortnight at the surgery. If you require more urgent
travel information, there is a travel clinic at the Royal Hallamshire
Hospital. Website address is www.sth.nhs.uk/travelclinic and their
phone number is 0114 271 2608.

Xmas Raffle
The Christmas raffle last year was very successful thanks to patients,
staff and local businesses. We raised over £200.00 for Cruse
Bereavement Care. We received a lovely letter from Cruse thanking
everybody for their support.
Many thanks

Easter Opening and Closing 2013
The surgery will be closed on the
following days during Easter.
Friday 29th March 2013
Monday 1st April 2013

Please call 111 if you require medical
assistance during this period.
HAPPY EASTER
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PATIENT CONFIDENTIALTY – Data Protection Act

All of the staff at the surgery are bound by confidentiality rules and
protocols when it comes to your medical information. Unfortunately we
are not able to relay any test results, or any other medical information
to other members of the family, i.e. husbands, wives or parents with
children over the age of 16 unless we have been given written consent
from the patient stating this. We can then put this information on the
medical notes for future reference. Some patients do get a little upset
when we are unable to give them results for their partners, etc. but we
are acting in the best interests of the patient at all times and in
accordance with the Data Protection Act of 1998.
TEST RESULTS
Please ring for your test results between 1:30pm and 5:00pm Monday to
Friday. It is best to avoid our busiest times 08:00am to 11:00am as the
phone lines are very busy at these times and you may be kept waiting.
Please allow 2 days for routine tests such as bloods. For X-ray, scan and
swab results, please contact the surgery 7-10 days following the
investigation as these results can take longer to come back to the
surgery.
Please remember that it is your responsibility to contact the surgery
for these results and you may be asked to speak to or see a doctor
regarding the result.
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Chronic disease
If you suffer from a chronic illness (i.e. diabetes, asthma, heart disease
etc.) it is extremely important that you attend for regular monitoring of
your condition to attain good health.
We therefore recommend that you attend for regular check-ups and
clinic appointments as advised by the doctor or nurse.
If you are having a fasting blood test you are still able to drink water
prior to your blood test and take any regular medication, but no tea,
coffee or any food.
CAR PARKING
Please be considerate to other patients when
using the car park at the medical centre. Please
do not park across other vehicles or block the
exit and entrance of the surgery.
As you know spaces are limited but occasionally
we need to call the emergency ambulance
service and if an ambulance cannot get into the
car park, it puts somebody’s life at risk.
THANK YOU.
REQUESTING A HOME VISIT

If you are too unwell to come to the Practice, please telephone as early as
possible, by ringing the practice to request a home visit. If you are ringing
on behalf of somebody else, please ring the practice before 10:30am so that
the GPs can plan the visits.
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We regret that we cannot necessarily offer you the GP or your choice, since
we try to arrange visiting schedules geographically in order to make good
use of the GPs time. Urgent visits requested after 11am are seen by the GP
on call for the day.

8 Early detection signs of Cancer
Cancer affects 1 in 3 people below are listed possible signs of Cancer.
1. Lumps which appear to get bigger, in the breasts, testicles or
anywhere else.
2. Sores that don’t heal up, in the mouth, throat or skin.
3. Moles that change shape, size, colour or bleed.
4. Any growth that appears on the skin and continues to grow.
5. Coughing up blood or blood in the urine or mixed through the stools.
6. Persistent conditions that refuse to clear up, like a cough that never
goes away or a pain somewhere that won’t settle.
7. Changes in the pattern of going to the toilet.
8. Unexpected weight loss
If you recognise any of these symptoms in yourself, remember it doesn’t
necessarily mean you have cancer, but it can mean something is wrong and
that you should get advice from your GP.

Prescriptions
Occasionally you may see a note attached to your prescriptions. Please can
you make sure you read the information as it may be that the doctor has
requested that you see him/her for a medication review or that you need to
come in to see the nurse. It is very important that you read this information
as it could prevent you from getting any future prescriptions issued.
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After 4:30pm the dispensary closes, but you are still able to pick up
prescriptions from the main reception area until 6:30pm Tuesday to Friday
and 8pm on Monday and 7am to 8am on Wednesdays.
Surgery Times
Please note that morning surgeries end before mid-day. We still get many
requests for people asking for appointments at lunchtime. GP’s are not
available for surgeries at this time as they are out on home visits during this
period and start with surgeries again in the afternoon.

Telephone Consultations
We have a few allocated telephone slots for patients wanting to speak to a
GP on the day. Unfortunately we cannot give a time as to when the GP can
return your call. If you are going to be out, please can you leave a mobile
number if possible. The GP will only be able to ring once and this will
probably be after the morning surgery and before the afternoon surgery
begins.

GOD AND THE DOCTOR, ALL MEN
ADORE
WHEN SICKNESS COMES, BUT NOT
BEFORE
WHEN HEALTH RETURNS, BOTH
ARE REQUITED
GOD IS FORGOTTEN AND
THE DOCTOR SLIGHTED!!
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Cervical Screening – The facts
What is cervical screening?
Cervical screening is a test to check the health of the cervix, which is the lower part of
the womb (often referred to as the neck of the womb). The test is called a “cervical
smear”.
For most women, the test results do not show any abnormalities. However, for 1 in 10
women, the test results show changes in the cells. These changes can be caused by
many things.
Most of the changes will not lead to cancer, but some may develop into if they are not
treated.
Cervical screening saves over 1000 lives in the UK each year. However, about 1500
women still die from cervical cancer each year in the UK.
Regular cervical screening can prevent 80-90% of cervical cancers developing, but it
does not prevent every case. It is important therefore that you report any unusual
symptoms to your GP. If you receive a letter from the cervical screening program to say
you are due a smear, please make an appointment at the surgery. There will be a due
date on the letter in the bottom right hand corner – please make the appointment for
after that stated date to avoid having to have a repeat smear as the result will not be
accepted if taken before the routine date.

To improve the information available to patients in
the surgery we have re-organised the content of our notice boards in the
waiting room. We have been aware for some time of “information overload”
and hopefully have streamlined these so that information is easier to read.
The main board consists of details of the surgery’s clinics, policies, contact
details and a number of service/administrative issues, the small one
adjacent to this has some health information on and there is also a
community (health related) noticeboard on the opposite wall.
In the area of the waiting room where there is a children’s corner, we have
a notice board which is split between issues relating specifically to children
and a Health Promotion Board which will be changed on a regular basis to
provide details of national or local health promotion issues.
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We also have a new leaflet stand in this area.
We will shortly be having a “suggestion box” installed and please feel free to
put your own constructive suggestions or comments in there (stationery will
be provided) when this is available.

PLEASE DON’T FORGET……we have a blood
pressure machine at the back of the waiting room where you can check your
own blood pressure. It is mainly for patients who have an appointment with
a GP or nurse to take prior to their appointment and to take in the reading
to hand to the clinician. Please help us to help you by using this extra
facility.

STAFF TRAINING DATES

The surgery will be closed in the afternoon for staff training from 1:304:30pm. The surgery will re-open at 4:30pm but the phone lines will
remain closed
Please take note of the following closure afternoons.
April 17th
May 15th
June 12th

Prescription charges

PLEASE NOTE AS OF 1st APRIL
2013 PRESCRIPTION COSTS WILL INCREASE FROM £7.65 TO £7.85
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HEALTHY EATING

The start of a new year is always a good time to put in place a change in
dietary habits. A healthy diet can be a massive step to reducing your
risk of developing heart disease.
If you already have coronary heart disease, eating a well-balanced diet
can also help protect your heart from further problems.
Eating healthily can help protect your heart in some of the following
ways:





help maintain a healthy weight
help lower your blood cholesterol level
help keep your blood pressure down
help prevent blood clots forming

Eating well a well-balanced diet can help you improve your general health
and can protect you against other conditions such as some cancers and
diabetes.

Fruits and Veg There is good evidence that eating a
diet that is rich in a variety of fruits and vegetables can help to lower
the risk of coronary heart disease. Aim to eat at least 5 portions a day.
They can be fresh, frozen, steamed or tinned.
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Fats Too much fat in your diet particularly saturated
fat, can increase your blood cholesterol levels which can increase your
risk of developing coronary heart disease. To help reduce your
cholesterol level you should cut down the total amount of fat you eat
and replace saturated fats with monounsaturated and polyunsaturated
fats and cut down on foods containing trans fats i.e. crisps, spreads and
fast food.

Oily Fish Eating oily fish regularly can help to reduce
the risk of coronary heart disease and may help improve the chances of
survival after a heart attack. Aim to eat at least two portions of fish a
week one of which should be oily.

Salt Reducing the amount of salt you eat will help keep your
blood pressure down and may reduce your risk of coronary heart
disease.

Alcohol Too much alcohol can damage the heart muscle,
increase blood pressure and may also lead to weight gain.
For more information visit www.bhf.org.uk (British Heart Foundation)
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Patient Participation Group – Patient Survey
We continue to have an active Patient Group who were again this year
asked to help us identify priority areas which we can – on a local level –
endeavour to improve for the sake of our patients.
As in 2011, we carried out some patient surveys late in 2012/early 2013
looking at the priorities agreed with the group and have agreed action
plans where appropriate to deal with the results of these surveys.
The results of this survey are available on our website
www.bakewellmedicalcentre.co.uk. In addition to this there is a copy
on our noticeboard in the waiting room or, if you require a copy to take
away with you, please ask at reception.
We welcome any comments or observations regarding the results of this
survey or our action plan taking the matters raised into account; better
still why not join our Patient Group and help to influence such matters.
Please contact
Mrs Pat Lunn (Chair of the group)
patlunn@easynet.co.uk
Tel: 01629 813586

or

Nick Derbyshire (Practice Manager at the surgery)
admin.bakewellsurgery@nhs.net
Tel: 0844 477 3408
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Childhood Immunisations
As a practice we strongly recommend that all children receive their
childhood immunisations at the recommended time in order to obtain
protection. There have been increased cases of measles reported in young
children over the last few years in the UK. Measles can be a very serious
illness in young children and can sometimes be fatal.
If you require further information on childhood immunisations, please either
contact the health visitor Morag Fanshaw or visit www.immunisations.nhs.uk
or www.mmrthefacts.nhs.uk
CONTACT DETAILS – HELP US STAY IN TOUCH
It is really important that we have your correct contact details. There are a variety of
reasons why we may have to get in contact with you. On occasions we have to cancel
clinics at very short notice, move patients to other clinicians or ask you to come in to see
a GP etc. If you have an alternative number other than landline i.e. mobile, work OR
have moved etc. and you have not given us those details, could you either fill out the slip
below or drop by the reception desk and fill out a slip. Your contact details can also be
updated via EMIS Access if you have registered and you can also update your contact
details via our website www.bakewellmedicalcentre.co.uk by completing the online
form. THANK YOU

PREVIOUS CONTACT DETAILS

NEW CONTACT DETAILS

Name………………………………..
Home telephone number

Name………………………………..
Home telephone number

……………………………………
Address
……………………………………....

………………………………………
Address
……………………………………....

……………………………………....

……………………………………....

Mobile or Work No.
………………………………………
Emergency Contact

Mobile or Work No.
………………………………………
Emergency Contact

………………………………………
Next of Kin

………………………………………
Next of Kin
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