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Staff Matters
We are delighted that Dr Izzy Clayson, who has been our GP
registrar for the last 12 months (having previously been with
us first for a spell of 4 months), has now permanently joined
the practice and has been a partner with effect from August
this year. She will be a real asset to us and we know that
many patients share that view.
Dr Lorraine Wooster left at the end of May – she was finding
that a combination of a very busy practice and a young family
did not allow her to balance her work and family
commitments as she would have wished. We were very sorry
to see her go and thank her for her contribution to the
practice and wish her every success for the future.
Sister Bernie Smith, our District Nurse has also left – she has
moved to North Sheffield and has a new job in that area. We
were very sorry to see her go and thank her very much for her
much valued contribution to both the district nursing team
and to the practice and its patients. Her replacement is
currently being recruited. We wish Bernie every success.
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Katy Walker who has been our apprentice receptionist since
last December has now found a permanent position and left
us in August – again we wish her well and thank her for her
contribution.
We were joined in August by three new registrars – Dr
Andrew Leviston who is in his final year of GP specialist
training (and who has previously spent 4 months with us), Dr
Sarah Lewis and Dr Thushara Goonewardene. Andrew will be
with us for 12 months and Sarah and Thushara will be with us
until December 2013. There is an article which talks about
our training practice status and GP registrars in this
newsletter.

HOME VISITS BY DISTRICT NURSES
Home visits are for housebound patients only. We are sure you are
aware that funding in the NHS is under immense pressure and the
community nursing team do not have the capacity to visit any patients
who are able to either walk or get a lift (through friends, family, taxi or
community transport) to the surgery and we please ask that you
respect this. District nurses prioritise their days based on the urgency
of each visit and therefore cannot promise a specific time to their
patients. We frequently have patients asking to be visited at a specific
time as they have other commitments. This indicates that they are
not housebound and therefore do not qualify for a home visit.
We do ask any patients seeking a home visit to respect this rule.
Thank you
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The Myth we only use 10% of our brains

What’s the truth?
This is simply not true. Scans of the brain show that there are no parts
which are inactive or unused and detailed investigation has failed to identify
the “non-functioning” 90%. Studies of people with brain injuries revealed
that damage to almost any area of it results in some loss of function. Even
when we’re sleeping, the brain is a hive of activity. The myth dates back at
least 100 years when neuroscience was in its infancy and there was no way of
accurately looking at the brain or its functioning. With advances in science
we’ve understood for quite a while that every area of the brain has a very
specific and very important role. It seems likely that the 10% myth has been
perpetuated because it feeds into popular belief that, if we could only
harness the brain’s power, we could all achieve amazing things!

Readers Digest 2013

HAVE YOU VISITED OUR PRACTICE WEBSITE:
www.bakewellmedicalcentre.co.uk
Through the website we aim to help you by:
•
•
•
•
•
•

Giving useful information about the services we offer
Advising on how to manage minor illness in the home
Explaining how best to use our services
Showing you how to get the best out of making online
appointments/prescription requests
Updating your personal records (including some health information)
Access to online registration forms/travel forms

We also have lots of useful contact numbers for organisations that may
help give you support.
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NEW TELEPHONE NUMBER

Back in July the Medical Centre changed
from the 0844 number to a locally
charged rate telephone number 01629
816636. Our old telephone system, the
0844 number, was introduced in 2006
and since that time, while the majority of patients have been very
happy with the system and the options which it provided, the NHS
regulations have changed. We are also aware that many phone
providers charge a premium rate for calling 0844 numbers.
When we switched to a new telephone system in July this year, it
provided us with many of the benefits which we gained from
having a 0844 number, but clearly also reverts to a local number.
Please make a note of the new telephone number.
On the subject of telephones ……………….
When trying to contact us by telephone have you ever thought
“why isn’t anybody answering my call?”
When you ring the surgery you will hear a list of options from
which to choose i.e. appointments, prescriptions etc. The phone
will then be answered by one our admin team. We have less
incoming lines with our new system so you may hear the engaged
tone and you will then need to ring back. At times you will hear
the phone ringing out. This does not mean we are ignoring the
phones it simply means all our admin staff are engaged on another
call or seeing to patients at the front desk. On busy days we can
have well over 500 calls to answer – this is in addition to perhaps
having to make the same number of outgoing calls. Please be
patient if your call is not answered immediately as we do our best
to answer all calls in a timely manner.
THANK YOU FOR YOUR PATIENCE
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HOW DO WE ORGANISE APPOINTMENTS AT THE
SURGERY?
Daily Appointments
The demand for appointments varies from day to day. We need
appointments in the future so that people with chronic conditions
can book ahead, but we also need appointments released on the
day so that acute illnesses can be dealt with and to provide
appointment slots for urgent cases. In addition to this we need to
see emergencies such as ill pregnant women, children and babies.
GPs at the surgery also need to see housebound patients who are
too ill to come to the surgery. We are aware that it can be difficult
for some people to make normal working hours appointments. To
help with this we have a late night surgery on Monday evenings
and an early morning surgery on Wednesday mornings. These
appointments are bookable in advance.
Telephone Consultations
If you feel that you do not require a GP appointment but would
like to discuss something with the GP we can book you into a
telephone consultation slot. Please provide us with an alternative
number if you are not going to be home all day as unfortunately
we cannot give you a time when the GP may ring.
Urgent Appointments
We have a GP on call each day at the surgery who has URGENT
ONLY appointment slots for the day. These slots should only be
used for urgent appointments that cannot wait until the next day.
Please do not try and book one of these appointments if your
condition is not urgent. If the appointment is urgent for the day
then the GP may ring you before your appointment time to assess
your problem.
Please be aware that if your appointment is urgent you will be put
into a slot with the GP on call for that day which may not be your
GP of choice.
We thank you for your cooperation.
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Training Practice
We have now been a training practice for 4 years and have had some
outstanding GP registrars in that time. Being a training practice means
that we invest in the future of general practice. Our registrars are all fully
qualified doctors who have chosen to specialise in general practice (as
opposed to, for example, hospital doctors). All our registrars take
appointments – one of the benefits of seeing them when they are available
is that they usually offer longer appointments than our normal GPs.
We would encourage all our patients to see them – they all have access to
our normal GPs if they require any advice, but they are all qualified and
capable doctors in their own right.

MEN’S HEALTH – TIME TO TALK

Men are far less likely than women to talk to a GP
about either their physical or mental health, and yet they’re more
likely to suffer from almost all the major diseases – and to commit
suicide. It is a fact that over 57% of men never seek help for their
health concerns.
Men often find it hard to communicate their health worries to
health professionals. The new care commissioning groups are
promoting innovative services such as Man MOT where internet
chat replaces face-to-face consultations. For more information see
the Men’s Health Forum on manmot.co.uk and malehealth.co.uk.
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Abdominal Aortic Aneurysm Screening
Screening for Abdominal Aortic Aneurysms (AAA) can now be done now at our
surgery by a team of medical staff who come to the surgery once a month.
The aortic is the largest artery in the body and is in the abdomen. It can
develop an aneurysm whereby the artery swells and the wall becomes
thinner. An aneurysm can leak, causing blood to be lost in the abdomen. If a
lot of blood leaks into the abdomen then this can be fatal. It is estimated that
1 in 20 men over 65 years will have an abdominal aortic aneurysm. Screening
can detect small aneurysms before they leak and they can be dealt with. The
screening test itself is a simple ultra sound scan (lasting approx. 10 minutes)
of the abdomen to measure the aorta. The result will be given to you at the
time of screening. AAA’s are much more common in men. If there is no
aneurysm at 65 years of age then it’s unlikely that one will develop.
Therefore it is just men aged 65 years who will be invited for the test.
If you are over 65 years you will NOT be invited for a screening. The best
way to prevent an AAA is to make sure you do not smoke and have your
blood pressure checked regularly.
If you are 65 and would like to make an appointment for an AAA screening,
please call AAA Screening Service on Derby 01332 789859, or for more
information please log on to AAA.screening.nhs.uk. We also have information
displayed in our waiting room.

SUGGESTION BOX
We now have a suggestion box on the front desk for
your feedback comments. We value your opinion
about our staff and the service that we provide at the
surgery and about how we can improve your health
experience. Please feel free to fill out one of our
cards.

THANK YOU
DON’T FORGET………. THE CLOCKS GO BACK ON SUNDAY 27th OCTOBER AT
2AM...........ONE HOUR EXTRA IN BED!!!
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5 Herbs for Health
 Rosemary – for brainpower. Northumbria University’s Brain,
Performance and Nutrition Research Centre have found that one
of rosemary’s major chemicals is linked to better cognitive
behaviour.
 Parsley – to prevent breast cancer. When rats with breast
cancer were exposed to apigenin found in parsley, they developed
fewer tumours.
 Oregano – for inflammation. According to research done on
mice with inflamed paws, if they were treated with oregano
swelling was reduced by 70% in most of the cases.
 Thyme – for antioxidants. Thyme is a herb with a particularly
high content of antioxidants – thought to protect cells from
damage (…..if only we had more thyme!!).
 Peppermint – to soothe IBS. Peppermint is one of the oldest
known herbs and can greatly help IBS sufferers with its antispasmodic and pain relief qualities. It can be taken in capsule
form or is delicious as a tea.
Readers digest July 2013

Private Forms
If you have a form which a GP is required to complete, or sign, please
be aware that it may be classed as “private work” and therefore you
may be charged for this service. You will not need to see a doctor
unless a medical is required. We are often unable to give you a price
at the time of presenting the form because the GP will need to see the
form initially to determine if a medical is required; or if he/she needs
to see you to discuss what is required; or other factors depending on
the requirement of the form. We will endeavour to inform you of any
cost involved as soon as possible. As this is private work, please
allow at least a week for the GP to complete it because NHS work will
take precedence.
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DID YOU KNOW?
Our dispensary closes at 4:30pm Monday to Friday. However we are
still open in main reception until 6:30pm Tuesday-Friday and until
8:00pm on Mondays. You are still able to order and pick up
prescriptions from the front desk in main reception after 4:30pm
each day and from 7am on Wednesdays.

CHRISTMAS RAFFLE
This year’s Christmas raffle recipient will be The Alzheimer’s
Society in Chesterfield.
Last year we raised over £200.00 for Cruse Bereavement care
and we are aiming to do the same, or better, for this year’s
chosen charity. Alzheimer’s is the most common cause of
dementia affecting around 496,000 people in the UK. Dementia
affects 1 in 14 people over the age of 65 and 1 in 6 over the age of 80. In
the UK there are also 17,000 people under the age of 65 years with
dementia. As the disease progresses, people with Alzheimer’s will need
more support from those who care for them. Eventually they will need
help with their daily activities. The Alzheimer’s Society is dedicated to
defeating dementia through research into the cause, cure, care and
prevention. This includes improving treatment today and searching for a
cure for tomorrow. Please support our Christmas raffle this year for this
very worthy cause. Tickets will go on sale early December.
Many thanks for your support.

OBESITY LEVELS ON THE RISE -

Over half of adults living in the European Union are now overweight or obese
according to an EU report. The rate of obesity has more than doubled over the
past 20 years in the EU member states. The UK unfortunately comes out worse,
shortly followed by Ireland and Malta. It is estimated 24.5% of the UK is obese or
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overweight. The key to reducing the levels in the UK is by encouraging children
to adopt healthy habits so that they become healthy adults. Currently 1 in 7
children in the EU are overweight or obese – and figures are set to rise even
further. Children who have weight issues are more likely to suffer from poor
health later in life such as developing heart disease, diabetes, some forms of
cancer, arthritis, asthma and a reduced quality of life or even premature death.
Life style changes such as fast foods, computer games and social media have been
blamed for children becoming less active than children in previous decades.
BBC Health News

ALL IN ONE HEALTHY CHUNKY WINTER BROTH
Ingredients:

216 calories per serving
Serves 4 people

(BBC GOOD FOOD WEBSITE)
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2 x 400g/14oz canned chopped tomatoes
2 litres/3.5 pints vegetable stock
4 carrots, peeled and sliced
2x 420g/15oz of mixed beans, drained and
rinsed
175g spinach
1 tbsp red pepper pesto
Method
Tip the canned tomatoes into a saucepan
along with the stock. Bring to the boil. Turn
down the heat and put in the carrots. Gently
simmer the soup until the carrots are cooked
– about 15 minutes.
Stir in the pulses and spinach and heat until
the spinach has wilted. Spoon in the pesto
and gently mix into the soup. Serve with
some crusty bread.
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Does your kitchen need an overhaul?
Are the foods in your kitchen healthy choices?
Children will snack on what is available to them and what’s
served to them, so try to stock your home with healthy choices.
Some ideas include:
•
•
•

fresh fruit and vegetables
dairy products (reduced fat for children over 2 years)
high fibre or wholegrain breads, crackers and cereals

Make fruit and vegetables easy choices. Cut the fruit up into safe, bite-size
pieces. Raw veggies like cherry tomatoes, mushrooms, beans, carrots,
capsicum and celery sticks are great foods to munch on. Remember to
ensure that any raw veggies are not choking hazards and are safe for the age
of the child. Tempt hungry children with healthy food choices. What they see
is what they will eat!

You will no doubt have read in the press that from lst April 2013, all GP practices
are required to be registered with the Care Quality Commission. This is a
registered body that is involved in inspecting standards of care in residential and
nursing homes, hospitals, dental practices and now GP practices. Every GP
practice will be inspected by the CQC every two years. The practice will only be
given 48 hours’ notice prior to the inspection. There are 28 standards of
regulation that the practice is required to meet, and will be expected to be able to
provide evidence of meeting these standards. The CQC will focus on 16 of these
standards which relate most directly to quality and safety of care.
The inspectors will:
•
•
•

Make sure the practice meets national standards and the focus will be on
the patient experience when they receive care.
CQC will assess information about our services to decide which standards
to look at during an inspection.
CQC will spend time talking to our patients and staff to check their
findings.

Our CQC registered manager at the practice is Dr Williams.
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Flu Campaign 2013
Another year has flown and it’s the flu vaccination campaign again.
The Government has made some changes to the eligibility this year and
all children aged 2-10 years will be offered the vaccination.
All 2 and 3 year olds will be vaccinated at the GP practice, the other age
groups will be vaccinated at school in pilot sites across North
Derbyshire.
If you are eligible for a flu vaccination, or think that you may be eligible,
flu information sheets will be available at reception. Due to the fact we
have limited parking at the surgery, please can we ask that if you are able
to park in town and walk to the surgery for your appointment to please
do so. We also request that if you are able to share a lift with a
neighbour, friend or family member that would be very much
appreciated.
Do you think you are eligible?
• All patients 65 and over are eligible
• Any patients under 65 who suffer from any chronic condition
including (but not exclusively) respiratory, heart
immunosuppression and kidney problems. If you are unsure please
check with a GP
• All pregnant women
• Any carers
You may be aware that that the majority of patients who are admitted to
hospital with flu or who die from the virus are in the under 65 age bracket
(including pregnant women) and suffer from a long term or chronic
condition. It is an extremely debilitating and dangerous illness.
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When will the clinics be held?
We have over 2,000 patients to vaccinate and in order to complete these
as quickly as possible and mitigate the chance of catching flu early in the
season; we are aiming to complete our campaign by mid/late October.
This will mean a very concentrated campaign and we need the cooperation and understanding of all our patients.
The following flu clinics will be held on:
Tuesday 1st October
Tuesday 15th October
Thursday 10th October
Thursday 24th October
Saturday 12th October – Clinic for 2-3 years old ONLY
There will be a few additional short sessions if required for those who
exceptionally cannot make the above dates. ALL SESSIONS WILL BE
BY APPOINTMENT ONLY AND YOU ARE ABLE TO BOOK YOUR
FLU APPOINTMENT NOW.
Shingles Vaccination
This is a new vaccination being offered to the 70 or 79 year old age
group. However between September 2013 and August 2014 only patients
aged 70 and 79 will be vaccinated due to the availability of the vaccine.
There will be a catch up programme at a later date, but not necessarily in
the first year. This vaccination is not recommended over the age of 80
years because is not as effective.
We appreciate that the restriction on vaccine availability and age
eligibility are going to cause frustration but this is a national decision, not
a local one.
For more information please log on to www.shinglesaware.co.uk
Meningitis C
This additional vaccination is being offered to children 13-14 years of age
with the school leaving age booster of diptheria, tetanus and polio. This
will start in September 2013.
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SICKNESS CERTICATES

You do not require a doctor’s sickness certificate for any illness lasting
7 days or less. Your employer may however require you to complete a
self-certification form (SC2) which is available from your employer or
on the HMRC website.
It is up to your employer to decide whether you are incapable of work.
A medical certificate, now called “Statement of Fitness to work”, available from your
doctor is strong evidence that you are sick and would normally be accepted, unless
there is evidence to prove otherwise. You could also provide evidence from
somebody who is not a medical practitioner i.e. a dentist. Your employer will decide
whether or not this evidence is acceptable.

DO YOU KNOW WHY WE CHECK YOUR BLOOD PRESSURE AT THE
SURGERY?

Having your blood pressure checked at the surgery is one of the most
commonly undertaken parts of being examined. Blood circulation is essential
to life with certain conditions making our blood pressure too low or, much
more commonly, too high.
High blood pressure is associated with increased risk of cardiovascular
disease, stroke, kidney and visual impairment, if untreated over a long
prolonged period of time. It is estimated that 30% of over 50’s have raised
blood pressure, but it sometimes causes few symptoms which is why GP’s are
eager to opportunistically make checks even with patients who are not known
to have high blood pressure.
Blood pressure does not always need to be treated with medicine and there
are many lifestyle changes that you can make. Healthy eating with a low salt
diet and drinking only 1-2 units of alcohol per day or less will help lower blood
pressure. Weight loss is also effective in lowering your blood pressure.
Getting active and exercising will help with your blood pressure and fitness.
Stop smoking as this will help not only your blood pressure but has many
other positive health effects also.
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BANANAS FOR BREAKFAST ANYONE?

BANANA FACTS
•

Bananas contain three natural sugars – sucrose, fructose and glucose
combined with fibre. A banana gives you an instant boost of energy that is
sustained. See how many they eat at Wimbledon each year!

•

Research has shown that two bananas provide enough energy for a strenuous
90 minute workout! – Andy Murray should advertise them!

Bananas can also help overcome a range of illnesses.
DEPRESSION
According to a recently survey by MIND many people felt better after eating a
banana. This is because bananas contain tryptophan, a type of protein that the body
converts into serotonin which is known to make you relax and improve your mood.
PMS
Forget the pills – eat a banana. The Vitamin B6 in a banana regulates blood glucose
levels, which can affect your mood.

ANAEMIA
Bananas are high in iron. They can stimulate the production of Haemogloblin in the
blood and so help with cases of anaemias.
BLOOD PRESSURE
The banana is high in potassium but yet low in salt, making it perfect to beat blood
pressure, therefore reducing the risk of a stroke.

Q -Why did the banana go to the
doctor?
A – Because he didn’t peel well!
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NHS UPDATE
The NHS is changing and services are being restricted. These
reforms will impact upon the way that clinical data is collected,
shared and analysed. Under the powers of the Health & Social
Care Act 2012, the Health & Social Care Information Centre
can under certain circumstances, require Personal Confidential
Information from GP Practices without seeking patient
consent.
If you visit the NHS England website –
http://www.england.nhs/ourwork/tsd/care.data/ you will find
all the information you require.
Alternatively, please ask at reception for the relevant leaflet.

PRESCRIPTIONS
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RUNNING OUT OVER THE HOLIDAY PERIOD – THANK YOU
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Please note the days the surgery will be closed over the festive period.
Wednesday 25th Dec

- Christmas Day

Closed

Thursday 26th Dec – Boxing Day

Closed

Wednesday 1st January – New Year’s Day

Closed

We will close at 4:30pm on both Christmas and New Year’s Eve.

If you require medical assistance over the holiday period call 111 for
non-emergency advice or treatment. If you require urgent medical
assistance call 999.

We hope that you have enjoyed our Autumn newsletter. It is
our way of keeping our patients informed of any changes we
make to the Practice and the services we offer to you, the
patient, as well as any other useful information that we can
provide.
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